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Date
12/05/20022

Digitising and Automating process in
nealthcare &

Kevin Ingrey — Chief Technology Officer !7 ‘
‘l'iSSki | lekijcrosoft Partner |N2|8E|1é2|g%2|_|5

mm Microsoft for Microso ft Business Applications :' www.tisski.com
]



2 | Tisski - Who We Are Supporting Digital Transformation
Delivering business focused digital transformation through adClrosSs PU b ‘ iC SeCtO [

Microsoft Power Platform & Dynamics 365

NHS

Business Services Authority

BT Microsoft Office 365

I\/Ilnlstry
of Defence TEES VALLEY

& O

® Microsoft Dynamics 365

Department
Department for Environment |
* Founded in 2011 for Education Food & Rural Affairs

+ 140+ Consultants delivering solutions

Acivico

Birmingham
.' CltyCounol

* Gold partner status:
Business Applications
Enterprise Resource Planning M3

: X&%. | METROPOLITAN
Data Analytics Department | PoLICE

. . 1t
- Microsoft Inner Circle Member for Transpo G,

2T UK OPTIV.
m Parliament a;,@

‘l'iSSki | R;Ikijcrosoft Partner |N2|"E:E|1g2%2|£

Bm Microsoft application:




3 | Tisski Capability

Delivering business focused digital transformation through Dynamics 365 and the Microsoft Cloud

Data and
Analytics

AI and Virtual
Agents

|

4 R A r 5 A
il 2 1 ,@
Prc?ject Helpdesk

S Delivery Y, S Y,

ﬁSSki | lekijcrosoft Partner

o= Microsoft

4 3 Y (2
=Tt g
Architecture and Organisational
9 Roadmap ) \_ Enablement
2021/2022
INNERCIRCLE

for Microsoft Business Applications
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Strategy &

Planning
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{ PorwlesbandJ CoIIaboratlonJ { Integration } LAutomatlonJ L
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Platform
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Business
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Transformation
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+ | Microsoft Power Platform - Embracing Accessible Technology

Power Bl Power Apps Power Automate Power Virtual Agents
Business analytics Application development Process automation Intelligent virtual agents

Data Connectors Al Builder Dataverse
'l'iSSki | R;Ikijcrosoft Partner INZIS Ellé:zlg%ZLE

o= Microsoft for Microsoft Business Applications



3
S
S
S
S
A 2
S
S
8
5
~
§~ \
}Q

Examples of Digital Solutions é
N Healtn/Social Care



NHS'

— Surrey and Borders
_Xamp‘e AppS y Partnership

NHS Foundation Trust

Shift recording and
timesheet application for

returning workers to the
NHS

Lone Worker Application:
» (Canvas app to create intuitive user

bt

« Low code rapid development
« Automation and SMS integration
« Rich Reporting capability \ N HS,

©

14/01/2020

Please select an aprroximate arr

What time did you start your shift?

- M

Please select a departure time:

Ple_ase type in the address of your starting
point:
20 00:00
SCOTLAND N
03 e did you finish your shift?
Welcome Dan Coupland.
04
00
05
My Timesheets
06 )
70472020 00:00

How long was your break?

00 HHr 05 HMin

Common Data

Power A
Service PP

SMS Power Bing Maps Geofence
Component Automate API Component

Submit your Tmesheets

]

Gold 2021/2022
Microsoft Partner INNERCIRCLE

Bm Microsoft for Microsoft Business Applications



NHS

—xample Apps Business Services Authority

Healthy start App: Aiding in Their Response to Covid

« (Claim to buy food and milk
« Application process managed

During the Covid-19 crisis, the NHSBSA
R turned to Tisski to configure a custom

S eimEsAlEBI R i solution that would meet its immediate and
future needs.

0E1567C0B2-REJECTED 22 October 2020 REJECTED 09 November 2020 No View claim

0E1567C0B2-ACTIVE 27 October 2020 ACTIVE 09 Noverber 2020 No View claim

o i KB dewm " — « Power Apps transformed the contact
centre support function.

« Power Portal provides a web front end
for members of the public in relation to

eloonmapen the England COVID19 app.

S | » Integrates with back-end systems.

Payment details

28/06/2020 amount: £12




o | Example Apps

Se rco Managing cleaning activities in hospitals

©

Select an option to identify location:

fisska

LOCATIONSELECTION SerCQ

SCREEN

SCAN
LOCATION

ENTER
MANUALLY

Area Completed?

Connection Status

Gold

Microsoft Partner

mm Microsoft

@ Session Started @ se r{:g

ABRE - ALE Reception - Reception
Thursday PM - Session #2 of 2

Location Tasks

Task Outcome Complete
Task Qutcome Complete

Start Location Finish Location

WEE \Ward audit and e

Royal United
Hospitals Bath

NHS Foundation Trust

IRIS
@ Integrated Real-time Information Systems

2021/2022
INNERCIRCLE

for Microsoft Business Applications

Equipment Checking App

New Checklist

NHS

Royal United
Hospitals Bath

NHS Foundation Trust

X New Checklist v

Name

Welcome Chris Wagg! Please select a bag.

' Resuscitation Bag

Find items

Staff Group

-

-r

Type of check

Right Side - Capnography

quipment checking
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On new email with attachment @

11 | Example Proof of Concept - Invoice ) mmi
processing |

- Stage 1: Email is received and attachment is created in e

=] Condition check if valus is "true” then apply "From”™ email filter else save attachment in SharePoint W

SharePoint .

cxpand condition

If yes

E Check From email address

I_E From x Contains a,_ Choose a value

Edit in advanced rods Collapse condition

If yes If no

Apply to each Attachment on the email

* Select an output from previous steps
Attachments x

- Create file 6
- Update file properties 6
Condition File Not Created

fisska



Example Proot of Concept - Invoice
processing S

10 figlds, 1 table ™ 1 |of 1 | Q @ H 3

& Add collections of documents

1 collection

- Al Model: Tagging the individual ¢ T

documents Wlth flelds tO eXtra Ct [:J Model summary MIS Ltd

AMS Lid 123 Big Street

Co. Reg. No. 12345

Email sample@sample.co.uk

Phone 01234 123 456

Billto:  [Benenden Health | PO Number [SOC0001503|
Holgate Park Drive Reference [2022-02-Env ]

York Invoice Date 28/02/2022

Y024 4GG Due Date 30/03/2022

2

Description Quantity Price Total

Envelopes 1 2.00 2.00

Subtotal 2.00

VAT @20%

Total 2.40

Gold Amount Due

ﬁsski Microsoft Partner

mm Microsoft




13 | Example Proof of Concept Invoice
processing

» Stage 2: Using the Al Model to extract
details from a SharePoint attachment
when one is created.

* Return the document to sender when
one is received without a Purchase Order

number.
If yes
ﬁ S5end an email (WV2)
- Delete file
® ® GO|(.j
hSSkl. Microsoft Partner |

Bm Microsoft fe

When a file is created in a folder

Get file metadata using path

{ Predict

Update file properties

(I Apply to each

Get file properties

— e =

Condition

B BB B A S

.

—. Purchase... x is equal to

Choose 3 value

@

If no




14

-xample Proof of Concept Invoice processing

"'I‘,"":u_‘,; e
A - .

N

e B 4 A
PUTTIAS RS S NN T 5 S

& Read from Excel worksheet

- Stage 3: Invoice details are entered into s o A e e S R S
NetSuite (finance system) automatically  taunchnew chvome
after Stage 2 (Robotic Process

Automation).

fisska

Gold
Microsoft Partner

Bm Microsoft

Lsunch Chrome, navigate to "hitps//docs.googie.com/forms/d/e/1 FAIpQLSe6Hh2mI3wASOr33ful DOS20FUCVMYZweEgZcKRelZLCILA/mewformPusp=sf_link” and store the instance into
Browser

VO For each Cumentinvoice in ExcelData

Focus text field on web page
Focus on <inputtext> ‘whsOnd zHQKEBF h

Populate text field on web page
Popuiste text field <div> Your answer’ with Currentinvoice [1D') using emulated typing

Populate text field on web page
Populate text field <div> Your answer’ 5 with Currentinvoice [Total’] using emulated typsng

Populate text field on web page
Populate text field <div> ‘aCslod oleWuf with  Currentinvoce [Invoice Date’] using emulasted typing

= Populate text field on web page
Populate text field <div> Your answer’ 4 with  Currentinvoice [Invoice Number] using emulated typing

Populate text field on web page
Populate text field <dw> Your answer’ 3 with Currentinvoice [Purchase Order Number'] using emulated typing

= Press button on web page
Press web page button <span> ‘Submat’

g= Press button on web page
Press web page button <a> "‘Submit another response’

2021/2022
INNERCIRCLE

for Microsoft Business Applications
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Determining health factors with Machine Learning

Tisski have been working with a partner in the health industry to measure and predict the
propensity for people to successfully complete diabetes prevention programmes through
data analytics. The scenario takes common data patterns for people with diabetes entering
a referral programme to predict successful completion based on performance trends of

previous cohorts.

11

Patients involvement in
the programme and
check points fed to
Machine Learning

algorithm
Patient enters a | N
programme designed Risk factors for failing
to help those at risk the programme are
of diabetes determined by
Machine Learning
Gole 2021/2022

Microsoft Partner INNERCIRCLE

mm Microsoft for Microsoft Business Applications

Necessary interventions
take place, keeping the
patient on the
programme rather than
dropping out.

More successful

programme
completions and
thus mitigations of
diabetes
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