
#WeDoTricky
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OneVu – Self-Service portal single-sign on

➢ OneVu - single place where citizens, businesses 
and partners access council services in a consistent 
& coherent way

➢ Seamless integration to back-office systems in 
‘real-time’ utilising vendor APIs

➢ Single Sign-On to 3rd party portals using industry 
standard protocols e.g. OAuth and Open ID

➢ Social Media access along with traditional e-mail / 
password access

➢ OneVu also offers a unique sign-up process using 
Mobile Tel No only

Single view of the ‘COUNCIL’ 
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A cohesive and seamless omnichannel experience

Citizen creates account on  their phone and signs up to eBilling via WhatsApp

They log in at home and view their latest bill later that day

Citizen is sent a WhatsApp to tell them they have a new bill 

They complete a form on their tablet and can
instantly start tracking this online.

An OpenProcess action automatically sends a 
text via GOV.UK Notify to say the request has been received

The citizen calls and the agent logs the call and can see details of all of 
their activity in a single simple to view timeline:

Single view of the ‘CUSTOMER’ 
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5

➢ Business User focused – ‘low code’ rapid application development
➢ Easy and intuitive process flows & decision trees (Flex)
➢ User / roles / permissions to manage access and views
➢ Microsoft Power BI – reporting dashboards
➢ ‘Real-time’ bi-directional communications 
➢ Open Process APIs supports 3rd party systems access

Open Process
IEG4’s powerful workflow & case management platform - OpenProcess
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➢ Delivering a holistic view for citizens – embracing ‘My Home’ & ‘My Community’
➢ Community based services including: Health & Wellbeing & My Area & Social Prescribing
➢ Integrating localised directory of services and mapping – Data Stores e.g. London (LOTI)
➢ Further AI & ML innovation to help refine and deliver customer focussed solutions
➢ Adult social care – incorporating relationship with CCG’s – driving early intervention

Our focus working in partnership with our customers
‘Step Change’ – Data & Place  

My Home My Community



Welcome, to Your Area.
Find out about your home, services close to your home, events and matters like planning in your area.

35BrailsfordRoad,London,SW2 2TB
Is where you live and the details below relate to this property. Change this

35BrailsfordRoad,London,SW22TB
Is where you live and the details below relate to  
this property.

Change this

Support Health/Care Education Getting Around

AroundYou

Welcome,to Your Area.
Find out about your home, services close to your 
home, events and matters like planning in your 
area.

YourHome Events

Support Health/Care Education Getting Around Leisure Parking Points of interest

Care Homes GPs Hospitals Pharmacists Optometrists Dentists

Name
St. Peter’s Residence

Provider
Little Sisters of the Poor

Specialisms/services 
Accommodation for persons who 
require nursing or personal care, 
Treatment of disease, disorder or 
injury, Caring for adults over 65 yrs

Type
Nursing Home

CQC Rating

Requires Improvement

Summary Contact Directions

LocalServices

CareHomes GPs Hospitals Pharmacists Optometrists

Name
St. Peter’s Residence

Provider
Little Sisters of the Poor

Specialisms/services
Accommodation for persons who 
require nursing or personal care, 
Treatment of disease, disorder or 
injury, Caring for adults over 65 yrs

Type
Nursing Home
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#CitizensFirst

@IEG4 @IEG4 www.IEG4.comConnect with us:

Thank you for listening
Q&A Session


