Rob De Felice

Business Development
Director
Rob.defelice@ieg4.com
@Defeliro - Twitter

() SME in Cheshire @) 60+ Public Sector Clients
Councils and NHS CCGs
® Founded in 2006 ® 32 Members of Staff

® Microsoft Gold Partner

‘ Consistent Company Growth Year on Year Former Global Microsoft Partner of the Year

#WeDoTricky
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What makes usdifferent

Focus on userjourney

Empower business users

Dynamic

Rapid roll out of services

Aligned to GDS
Service Standard

OneVu API to access back-
office datain any app

Open
Fully responsive and
accessible

Complements any digital
strategy and mixed economy

Over 60+ councils

. Clinical
Experlence Commissioning Groups

Integrations to 30+ apps -

including the tricky ones

#WeDoTricky
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Lambeth mylambeth

Sign-in

Using the email address and password you signed up with.
B & | Enter your email.

| F
. o . Forgot password? Get answers fast
OneVu - Self-Service portal single-sign on R —

Or register for an account using your:

Email Address

» OneVu - single place where citizens, businesses
and partners access council services in a consistent Oris quicker to get access through these services
& coherent way

» Seamless integration to back-office systems in
‘real-time’ utilising vendor APIs

» Single Sign-On to 3" party portals using industry
standard protocols e.g. OAuth and Open ID Get answers fast

> Social Media access along with traditional e-mail /
password access

» OneVu also offers a unique sign-up process using
Mobile Tel No only

Sign in with Microsoft

Sign in with Facebook

Sign in with (

Choose a service

Choose a service to view e detailed information

WASTE AND RECYCLING LIBRARIES

Ord ol a library or view your library account

Single view of the ‘COUNCIL’
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A cohesive and seamless omnichannel experience

o Citizen creates account on their phone and signs up to eBilling via WhatsApp
g Citizen is sent a WhatsApp to tell them they have a new bill

Bl Theylogin at home and view their latest bill later that day

ﬂ They complete a form on their tablet and can
instantly start tracking this online.

An OpenProcess action automatically sends a
text via GOV.UK Notify to say the request has been received

‘ The citizen calls and the agent logs the call and can see details of all of
their activity in a single simple to view timeline:

Single view of the ‘CUSTOMER’

Your Timeline

View and edit your profile details

O 0606 © 0 0 06 o0

Call Finished
22/05/2020, 11:04:12

Call Started

Council Tax - Recovery

Graffiti Reported

Online form completed

Council Tax eBill Viewed
Council Tax Reminder - Account 20139422

Council Tax eBill Sent
WhatsApp - phone no - 07713491749

Account Accessed
Login happened at this time

Account Created

Initial account opening



Open Process
IEG4’s powerful workflow & case management platform - OpenProcess

» Business User focused — ‘low code’ rapid application development
» Easy and intuitive process flows & decision trees (Flex)
» User / roles / permissions to manage access and views B
» Microsoft Power Bl — reporting dashboards S
» ‘Real-time’ bi-directional communications
» Open Process APIs supports 3™ party systems access

O . oot

— ’_7_7_7*"\\
e ™
I::;:;u: Review report - Review report - less 0
fmpertant meertant High Priority Fly Tip Removal Medium Priority Fly Tip Removal I Lowr Priority Fly Tip Removal
® :



Messaging Support .

Broadcast

Is three things

Generic, citizen opted into, notifications
News, events and more

Dynamic, citizen opted into, notifications
Benefit eNotifications, Council Tax eBilling, Housing eNotifs etc.

Ad hoc, service driven, notifications
Arrears Alerts, Pro-active recovery reminders, SPD Reviews

Promote
Local
Services

S

\ 1

OneVu

Benefit
Payment
Alerts

I~
O

©
O

Licensing
Renewal
Reminder

Benefit
Claim
Progress
Update

Council
Tax
eBill

Council
Tax
Recovery
Alerts

Housing
Recovery
Alerts

CovID
Payment
Progress

Update

Lambeth
News
Letter

Biz Rates
eBill

New
Landlord
Schedule

Housing
Repair
Progress
Update

Birth
Cert.

Request
Complete

#WeDoTricky
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#WeDoTricky
Pay360 CIVICA
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Our focus working in partnership with our customers
‘Step Change’ — Data & Place

» Delivering a holistic view for citizens — embracing ‘My Home’ & ‘My Community’

» Community based services including: Health & Wellbeing & My Area & Social Prescribing
» Integrating localised directory of services and mapping — Data Stores e.g. London (LOTI)
» Further Al & ML innovation to help refine and deliver customer focussed solutions

» Adult social care — incorporating relationship with CCG’s — driving early intervention
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Housing Repair - Kitchen Cupboard

9:00am

Wednawdisy. 3 Fobruary

[FERRs| @
Age UK - Befriending Session

2:00pm

Traesdiny e Fobruary

22 tamen
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Lambeth

Council Services Your Community Your Area Paylt & Signin

Your Area

Welcome, to Your Area.

Find out about your home, services close to your home, events and matters like planning in your area.
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Your Home

Local Services Events 1{’

35 Brailsford Road, London, SW2 2TB
Is where you live and the details below relate to this property.

Support Health/Care Education Getting Around Leisure Parking Points of interest

CareHomes GPs Hospitals Pharmacists Optometrists Dentists

oTTY EAST:END.
West End
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Park L
naon
7
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MILLBANK
|
STANLEY A3204]
(219} WORLD;SIEND Name
St. Peter’s Residence
Provider
= Little Sisters of the Poor
==
a8 Specialisms/services
Accommodation for persons who
require nursing or personal care,
ROESAMPTON ,\Y\“‘\ Treatment of disease, disorder or
ind Park R\ injury, Caring for adults over 65 yrs
| Nature
serve [ A306] Type
 A214] ;
ond Park S - Nursing Home
§§ UPPER TOOTING CQC Rating
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Lambeth

Your Area

Welcome, to Your Area.
Find out about your home, services close to your

home, events and matters like planning in your
area.

ffki Your Home -3-1- Events

Local Services |~'; Around You

35 Brailsford Road, London, SW2 2TB

Is where you live and the details below relate to
this property.

Support Health/Care Education Getting Arc=y»

CareHomes GPs  Hospitals Pharmacis=»

MILLBANK
’
END -]

Name

| St Peter’s Residence

Provider
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Thank you for listening
Q&A Session

#CitizensFirst

#WeDoTricky
Connect with us: g @IEG4 m @IEG4 | www | www.IEG4.com
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